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Serving the Services





PERSONAL INFORMATION

Title: Miss/Ms/Mrs/Mr other please specify 
Surname:   

     



First Name(s):
     


Home Telephone:    
     





Mobile:

     
E-mail Address:     
     






Address:      
Postcode:      


Do you hold a current driving licence?
Yes  
 FORMCHECKBOX 

Provisional
 FORMCHECKBOX 
          No   FORMCHECKBOX 









Full

 FORMCHECKBOX 

 
Do you meet the legal age requirement in the UK to service alcohol?  Yes FORMCHECKBOX 
   No   FORMCHECKBOX 

The normal NAAFI retirement age (for both men and women) is 65.

Are you within six months of this retirement age?


Yes  FORMCHECKBOX 
    No  FORMCHECKBOX 
 
Do you hold a British Passport?





Yes   FORMCHECKBOX 
   No  FORMCHECKBOX 

Place Issued:


     
Passport No:


     
Date Issued:

     

National Insurance No:
     







	Right to work for NAAFI in the UK (Asylum & Immigration Act 1996).  If you are invited to interview please could you bring along original proof of your right to work in the UK such as your National Insurance card, EU Passport or relevant Work Permit.

Right to work for NAAFI Overseas.  To work in Germany or in an Operational Area for NAAFI you must have a British Passport and be ordinarily resident in the UK.  To work overseas as a locally employed civilian you will have to meet the eligibility requirements of that particular country, details can be gained from NAAFI Management or HR.




AREA YOU WOULD LIKE TO WORK
To help us find the right position for you, please let us know the area in which you would like to work.
Support Function (Administration, Technical and Management roles)
 FORMCHECKBOX 
  Amesbury                FORMCHECKBOX 
 Darlington
               FORMCHECKBOX 
  Germany

Operational Roles (Customer Service Assistants, Supervisors, Managers)
 FORMCHECKBOX 

Overseas

 FORMCHECKBOX 

Active Zones (EFI)
 FORMCHECKBOX 

Germany

 FORMCHECKBOX 

HM Ships Naval Vessels

How did you hear about the vacancy?
 FORMCHECKBOX 

Internet
 FORMCHECKBOX 

NAAFI Jobs Bulletin
 FORMCHECKBOX 

Newspaper
 FORMCHECKBOX 

Radio Advert
If other please specify

     
Please could you provide a brief example of occasions where you have demonstrated the following skills:

(please continue on separate sheet if necessary)

Customer Service:

     
Communication:

     
Team Work:

     
Criminal Convictions
Have you been convicted of any criminal offences, which are not yet spent under rehabilitation?  (Offender Act 1974)

Yes   FORMCHECKBOX 

No     FORMCHECKBOX 


Please give details:
     
Please be aware that for most positions within NAAFI you have to be Security Cleared.  
In such cases you will be required to declare any criminal convictions including those that are now spent under the Offer Act 1974.
REFEREES
We may contact these individuals to obtain references.  Any job offer would then be subject to satisfactory references.  One of these references should be your last employer.

Please do not include family members as referees.

Reference 1

Name:      
Address:      
Tel:      
My association with this individual was (e.g. My Boss):      
Length of association:      
Reference 2

Name:      
Address:      
Tel:      
My association with this individual was (e.g. My Boss):      
Length of association:      
Reference 2

Name:      
Address:      
Tel:      
My association with this individual was (e.g. My Boss):      
Length of association:      
WORK EXPERIENCE
Up to and including the last five years, last position first

(Please continue on separate sheet, if required)

Employer 1

Company Name & Date of Employment 

     
Position
     
Duties/Responsibilities 
     
Reason for Leaving
     
Salary/Wage
     
Employer 2

Company Name & Date of Employment 

     
Position
     
Duties/Responsibilities 
     
Reason for Leaving
     
Salary/Wage
     
Employer 3
Company Name & Date of Employment 

     
Position
     
Duties/Responsibilities 
     
Reason for Leaving
     
Salary/Wage
     
Please tell us about any qualifications which you feel are relevant to the role

(Please continue on separate sheet, if required)

     
Why do you want to work for NAAFI?  (Have you worked for NAAFI before?  If so where and when?)
(Please continue on separate sheet, if required)
     
QUESTIONNAIRE
In this short questionnaire you will be asked to describe yourself, from a choice of statements:
· The questionnaire has blocks of four statements labelled A, B, C and D.

· Please choose ONE statement within each block that is most true (M) of you and just ONE statement which is least true (L) of you.

· The questionnaire should take between 5 and 10 minutes to complete.

· Some choices will be hard to make, but work as quickly as you can rather than spending time on any one question.  Please answer as honestly and as accurately as you can.
1. (teamwork) I am the sort of person who …

a)
gives support to other people

M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

b)
likes to be the leader of a group


M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

c) gets annoyed when people get things wrong
M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

d)
helps my colleagues when all my tasks are completed
M 
 FORMCHECKBOX 

L    FORMCHECKBOX 

Office use only




Overall Score =        
2. (communication) I am the sort of person who …

a)
will change peoples views

M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

b)
asks relevant questions


M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

d) talks clearly to others

M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

d)
likes talking more than listening

M 
 FORMCHECKBOX 

L    FORMCHECKBOX 

Office use only




Overall Score =        
3.  (customer service) I am the sort of person who …

a)
will always make an effort to smile

M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

and chat with customers

b)
enjoys meeting new people


M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

e) thinks customers that complain

M  
 FORMCHECKBOX 

L    FORMCHECKBOX 

are really annoying

d)
does not like being interrupted by colleagues
M
 FORMCHECKBOX 
 
L    FORMCHECKBOX 

or customers when in the middle of a task

Office use only




Overall Score =  
     
 
4.  (planning and organising) I am the sort of person who …

a)
creates a plan for tasks

M   FORMCHECKBOX 

L    FORMCHECKBOX 

b)
gets bored easily doing the 


M   FORMCHECKBOX 

L    FORMCHECKBOX 

same task over and over again

c) checks all details

M   FORMCHECKBOX 

L    FORMCHECKBOX 

d)
does not like planning too far ahead
M   FORMCHECKBOX 

L    FORMCHECKBOX 

Office use only




Overall Score =  
     
 
THIS APPLICATION FORM HAS BEEN COMPLETED BY:

Print name:      
Date:      
THIS PAGE IS FOR NAAFI USE ONLY
Vacancy Number            
Passed Screening?        
Score              









Hold on file before interview



Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 
 

Invite to interview


Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 

 

Did not arrive for interview


Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 
   

Hold on file after interview



Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 

 


Has the applicant met all eligibility requirements for post?      Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 


If no please state details
     
Reason for rejection / hold on file

     
Position offered

     




  Satisfactory
Reference 1 received (date)          

Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 


Reference 2 received (date)          

Yes
 FORMCHECKBOX 

No   FORMCHECKBOX 




Reference 3 received (date)          

Yes
 FORMCHECKBOX 

No    FORMCHECKBOX 




NB:  If any references received are unsatisfactory please refer to HR.
Copy of application form and 3 satisfactory references passed to HR Administrator on


(date) 
     







EQUAL OPPORTUNITIES
At NAAFI we are committed to an equal opportunity policy for recruitment and employment and hand pick people for jobs without regard to disability, marital status, age, race, sex or sexual orientation.
To enable us to monitor this policy, this application form includes questions related to these topics.

Ethnic Origin

(Please √ the box which best suits your ethnic origin)
 FORMCHECKBOX 

African
 FORMCHECKBOX 

Asian
 FORMCHECKBOX 

Black / Black British

 FORMCHECKBOX 

Caribbean

 FORMCHECKBOX 

Chinese

 FORMCHECKBOX 

Indian

 FORMCHECKBOX 

Pakistani

 FORMCHECKBOX 

White

 FORMCHECKBOX 

Black and White Caribbean

 FORMCHECKBOX 

Black and White African

 FORMCHECKBOX 

Asian and White

If other, please specify:
     
Additional Information.  If you have a disability or any special needs that mean that you would like any help with this application form, or at any stage of the application process, then please contact us so we can consider changes to suit your needs.








































































































































































































































































































































































































Once you have completed your application, please email it back to � HYPERLINK "mailto:iwantthatjob@naafi.co.uk" ��iwantthatjob@naafi.co.uk� clearly stating the location and the role you are applying for in the email subject header. 
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